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PACIFIC CENTURY PREMIUM DEVELOPMENTS LIMITED 
IMPROPER CONDUCT NOTIFICATION POLICY 

INTRODUCTION 

Pacific Century Premium Developments Limited (the “Company”) is committed to maintaining a high 

standard of corporate governance, the principles of which serve to uphold a high standard of ethics, 

transparency, responsibility and integrity in all aspects of its business and to ensure that its affairs are 

conducted in accordance with applicable laws and regulations and without compromising the safety or 

interest of its shareholders, investors, customers or the public at large. 

The Company encourages any person, including employees, customers, suppliers, contractors and 

other interested persons who, in good faith, have reasonable cause to believe that anyone acting for 

or on behalf of the Company has previously, is now, or may be intending to act improperly in a manner 

contrary to the Company’s corporate governance commitment, to raise those concerns to the 

Company. 

This document sets out the Company’s policy and general procedures for the receipt of, and 

subsequent dealing with, notifications of suspected or actual improper conduct involving the Company 

and shall apply equally to all such notifications, including those made by employees, customers, 

suppliers, contractors or other interested persons. 

POLICY STATEMENT 

The Company shall take reasonable and appropriate measures to ensure that:  

(i) any actual or suspected acts of improper conduct may be reported to the Company, in 

confidence, by any concerned person;  

(ii) any actual or suspected acts of improper conduct so reported shall be recorded, evaluated, 

and, investigated as warranted;  

(iii) an officer of the Company with suitable seniority and no previous involvement in the matters 

reported shall be assigned to conduct and / or manage any investigation; 

(iv) the outcome of the investigation, any actions taken, and any recommendations for further 

action, shall be reported to the Chairman of the Audit Committee of the Company for their 

consideration and to other directors as the Chairman of the Audit Committee considers 

appropriate;  

(v) to the extent practicable and legally permissible, the concerned person first having made the 

report shall be informed of the progress and / or outcome of any investigation;  
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(vi) to the extent practicable and legally permissible, all matters disclosed, including the identity of 

the concerned person first having made the report, shall remain confidential;  

(vii) if, during the course of or pursuant to an investigation, it is necessary to disclose the identity of 

the concerned person first having made the report, the Company shall, where legally permitted, 

endeavour to discuss with the concerned person prior to such disclosure;     

(viii) where a concern has been reported in good faith and with reasonable grounds for believing 

such conduct to be improper, even if such concern cannot be confirmed, no unfair or 

retaliatory actions will be taken by the Company, or any person acting on behalf of the 

Company, against the concerned person first having made the report; and 

(ix) to the extent practicable and legally permissible, appropriate and commensurate actions are 

taken against any person or persons who cause or are a party to any:  

a. unfair or retaliatory actions being taken against the concerned person first having 

made the report, or  

b. unauthorised disclosure of the concerned person’s identity or details of the matter, or  

c. false report knowingly being made maliciously, vexatiously, for personal gain, or other 

ulterior motive. 

SCOPE OF THIS POLICY 

For the purposes of this policy and these procedures:  

(i) a “concerned person” is any person or persons, whether as an employee of the Company, a 

supplier, a customer, or who through any other means, becomes privy to and makes a report 

providing details of actual or suspected improper conduct involving the Company; 

(ii) although not possible to provide an exhaustive list, generally speaking, “improper conduct” 

includes, amongst other things, any: 

a. conduct or practices which are illegal or breach any law, regulation or code of conduct, 

b. fraudulent or corrupt conduct,  

c. form of Coercion, harassment or discrimination, 

d. misleading or deceptive conduct, including conduct or representations which amount 

to improper or misleading accounting or financial reporting practices, 

e. action or inaction which could potentially endanger the health or safety of any 

individual,   

f. action or inaction which could potentially cause serious harm to the environment,  



 

IMPROPER CONDUCT
NOTIFICATION POLICY

 

PUBLIC AVAILABILITY  March 2012 Page 3
Reference: CRP-POL-07 Version 1.1 
Status: Approved  ©Pacific Century Premium Developments Limited

 

g. harmful, discriminatory or retaliatory action taken against a concerned person for 

having made a report under this policy, or 

h. deliberate withholding of information concerning the matters set out herein; and    

(iii) the “Company” also includes the Company and each of its subsidiaries worldwide. 

 
MAKING AND DEALING WITH A REPORT 

Any person who has reasonable evidence of actual or suspected improper conduct involving the 

Company is encouraged to make a report to the Company.  It is not necessary to have absolute proof 

of any improper conduct prior to making such a report, provided the report is made in good faith. 

A report of actual or suspected improper conduct involving the Company can be made confidentially, 

via email at whistleblower@pcpd.com or in writing, to the Chairman of the Audit Committee, via the 

Head of the Company’s Group Internal Audit function as follows:  

Chairman of the Audit Committee 

Pacific Century Premium Developments Limited 

c/o. Head of Group Internal Audit 

P.O. Box 9896 GPO 

Hong Kong Special Administrative Region 

A verbal report may also be made, by calling the Head of the Company’s Group Internal Audit function 

during normal business hours (voice mail is available outside of normal business hours) on 

(+852) 2888 3759 – this number does NOT have “caller id” activated. 

A report of actual or suspected improper conduct involving the Company can be made anonymously, 

via any channel, although in such instances the Company’s ability to investigate the allegations and / 

or follow up with the concerned person may be seriously restricted. 

When making a report, it is essential that as much detail of the alleged improper conduct as possible 

be provided, along with whatever supporting evidence the concerned person may have available.  

An independent and appropriately senior member of the Company’s staff will be appointed on behalf 

of the Chairman of the Company’s Audit Committee to act as the case manager with responsibility for 

the conduct, management, and reporting of the matter. 

If the concerned person has provided sufficient information to enable the Company to do so, once the 

initial assessment has been completed, the Company will provide to the concerned person a case 

reference and contact details of the case manager.   

mailto:whistleblower@pcpd.com
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The case manager will follow up with and inform the concerned person on the status and / or outcome 

of the case as is practicable and legally permissible, including informing the concerned person of any 

requirement to disclose their identity or other facts. 

Under certain circumstances, such as where contrary to a regulation or ordinance or the conduct of an 

investigation may be prejudiced, the Company may not be able to provide prior notice to the 

concerned person of disclosure of their identity or other facts of the case, or to subsequently provide 

information regarding the status and / or outcome of the case. 

If, having considered the facts available, the Company is of the opinion that a criminal offence may 

have been committed it will seek legal advice to determine if it is necessary to, and if so it will, refer the 

matter to the authorities for their further action. 

Upon completion of the investigation a report, including final disposition, impact, implications, and 

recommendations for improvement, as applicable, will be provided to the Chairman of the Audit 

Committee of the Company for consideration of the members of Audit Committee and for their further 

reporting to the other directors of the Company as they deem appropriate. 

A person or persons may also make a report in confidence of actual or suspected improper conduct 

involving the Company, by writing to any of the other members of the Company’s Audit Committee, or 

the directors of the Company, whose details are provided in the Company’s annual report, or 

alternatively to any relevant eternal authority such as a regulator or law enforcement agency. 

 
AUTHORITY 

This policy has been authorised and approved by the Board of Directors of the Company.  

The Chairman of the Audit Committee has overall responsibility for monitoring and reviewing the 

operation of this policy, and for any recommendations arising therefrom. 

 

 

 

 

Note:   Please click here for the Corporate Responsibility Policy of the Company which has been approved by 

the Board of Directors of the Company in February 2013.  

http://www.pcpd.com/html/eng/about/E_PCPD%20CRP%20(final%20for%20publish)%20(2013.03.06).pdf

